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Lead Without Losing 
Yourself























Robert Woodruff, CEO 
of Coca Cola (1923-1985)

The five most important words in the English 
language: 
“I am proud of you”

The four most important words: 
“What is your opinion?”

The three most important words: 
“If you please”
 
The two most important words: 
“Thank you”

The least important word: 
“I”







10-5-2-1



Scorecards: Numbers Don’t Lie
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